MyRehabHealth Patient Portal — Enrollment for Someone Under My Care

The steps documented below walk you through completing enrollment as an authorized user after requesting access
during Registration Check In process. The secure email is sent to the Email Address that was provided at the patient’s
rehab appointment.

Authorized User Enroliment
e As an authorized user, if you have already created a patient portal account for yourself, you will need to provide
a different email address. Only one account can be associated with an email address.

1. Open the email, “Good Shepherd Rehabilitation/Good Shepherd Penn Partners invites you to join
MyRehabHealth” from MyRehabHealth.
a. Click on the link: Accept Invitation to MyRehabHealth

Mon 672672023 437 Pha
M MyRehabHealth <noreply@ighealth.com>

Good Shepherd Rehabilitation / Good Shepherd Penn Partners invites you to join MyRehabHealth
To O MyRehabHealth@AllFreeMail.net

Thank you, INPATIENT FEMALE, for requesting access to the MyRehabHealth patient portal, which connects you to Good Shepherd Rehabilitation / Good Shepherd Penn Partners medical information,

To get connected with MyRehabHealth, just follow these easy steps:

1. Click this link: Accept Invitation to MyRehabHealth

2. Follow the steps outlined on the page.
3. Complete the sign-up process soon; this email invitation expires after S0 days. We will send you a reminder before it expires.

After you're connected, visit ighealth.com to continue accessing the MyRehabHealth patient portal,
Notes:
Protecting the privacy of health information is important to us, so we have made this process very secure. The email provided to you should be kept confidential.

If you need assistance getting connected, call our help desk at 610-778-9288.

Do not reply to this message as it is from an unmonitored emoail inbox.

2. Once you click on the link, you will be asked to Verify the Patient’s Identity.
a. Click the drop-down arrow and select | manage (patient’s name) health. Click Continue.

MyRehabHealth is your online connection to Good Shepherd Rehabilitation / Good Shepherd Penn Partners. Here you can
ealth and visit information kept in our electronic health record and access an expanding number of online services
designed to help you manage your health

This invitation is for INPATIENT FEMALE

If you aren't INPATIENT FEMALE but have legal authority to manage INPATIENT FEMALE's health, you'll create an account
for yourself first so that you can access the requested health information. If you don't manage INPATIENT FEMALE's
health, please contact us immediately

Are you INPATIENT FEMALE?

| manage INPATIENT FEMALE's health v,

b. Next, you will be asked to verify the patient’s information.
i. Enter the patient’s date of birth and the challenge question (Note: these must match the
answer given to the challenge question that was given during the Check In process).
ii. Check the box to agree to the Terms of Use and Privacy Policy.
iii. Click Next, Create Your Account.

By verifying patient information with Good Shepherd Rehabilitation / Good Shepherd Penn Partners, you are helping us
keep medical record information secure

Complete INPATIENT FEMALE's Information

Date of birth

Month Day Year
January v 01 1901
Enter the year as 4 digits:

18103

The answer to this security verification question may have been provided when you were invited 1o join

ii 1 agree to the Good Shepherd Rehabilitation / Good Shepherd Penn Partners Terms of Use and Privacy Policy.

Good Shepherd Rehabilitation / Good Shepherd Penn Partners
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3. To Create Your Account, enter the following information:
a. First Name
Last Name
Gender
Date of Birth
Email Address (Note: must match the Email Address that was provided during Registration)
Create a Password
Check the box to accept the Terms and Privacy Policy
Click Submit

Sw 00T

MyRehabHealth

HAVE AN ACCOUNT?

Sign in with your existing account

CREATE ACCOUNT

Complete the short registration process to get access to your
health information.

* First Name a
| L=

*Last Name Iz‘

Mobile Humber

Enter a walid 10-digit mobile number in the format JX00-X000-
* Gender
Female v

* Date of Birth E
MM/DDIYYYY

* Email Address IZ‘
WyRehabHealth@AllFreeMail.net

* Password
E Show password

* Confirm Password

Show password

g —» accept the Terms and Privacy Policy

protected by reCAPTCHA Yy
Privacy - Terms
:

English (United States) * Frivacy Termms
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a. If the Email address is already associated with an account, you will see the following message. Follow
the steps to update the password (a — Sign In) or create an account with a different password (b — Sign
Up).

Information
Do You Already Have an Account?

MyRehabHealth@AlIFreeMail.net is already associated with an account.
This account could be for you or someone that you care for. Please login
with the password for the existing account to get connected. If you don't
know the password, click 'Forgot password?' to complete the password
recovery process.

IT you need to create another account, click 'Sign Up' and use a different
email address to create your account.

['signUp] b

4. You will now have access to the Patient Portal.
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