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The steps documented below walk you through completing enrollment as an authorized user after requesting access 
during Registration Check In process. The secure email is sent to the Email Address that was provided at the patient’s 
rehab appointment.  
 

Authorized User Enrollment  

• As an authorized user, if you have already created a patient portal account for yourself, you will need to provide 
a different email address. Only one account can be associated with an email address.  
 

1. Open the email, “Good Shepherd Rehabilitation/Good Shepherd Penn Partners invites you to join 
MyRehabHealth” from MyRehabHealth.  

a. Click on the link: Accept Invitation to MyRehabHealth  

 
 

2. Once you click on the link, you will be asked to Verify the Patient’s Identity.  
a. Click the drop-down arrow and select I manage (patient’s name) health. Click Continue. 

  
 

b. Next, you will be asked to verify the patient’s information.  
i. Enter the patient’s date of birth and the challenge question (Note: these must match the 

answer given to the challenge question that was given during the Check In process).  
ii. Check the box to agree to the Terms of Use and Privacy Policy.  

iii. Click Next, Create Your Account.  
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3. To Create Your Account, enter the following information: 
a.  First Name 
b. Last Name 
c. Gender 
d. Date of Birth 
e. Email Address (Note: must match the Email Address that was provided during Registration)  
f. Create a Password 
g. Check the box to accept the Terms and Privacy Policy  
h. Click Submit  
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a. If the Email address is already associated with an account, you will see the following message. Follow 
the steps to update the password (a – Sign In) or create an account with a different password (b – Sign 
Up).  

 
4. You will now have access to the Patient Portal.  
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