MyRehabHealth Patient Portal — Self-Enroliment

The steps documented below walk you through completing self-enroliment for gaining access to MyRehabHealth
patient portal.

Self-Enrollment
e  Patients must be 18 years or older and not currently have access to MyRehabHealth in order to self-enroll
e Self-enrollment is not available to caregivers or guardians. The patient’s health care provider will need to send an invitation
to have access to the patient’s portal (See Document Titled: MyRehabHealth Patient Portal Enroliment for Someone
Under My Care)
e The website: MyRehabHealth - Self-Enrollment (ighealth.com)

1. When the MyRehabHealth website loads, click on the SIGN UP button.
MyRehabHealth

SIGN IN TO GOOD SHEPHERD REHAB /
GOOD SHEPHERD PENN PARTNERS

* Email Address

= Password
Show password
Forgot password? SIGN IN

Don't have an account?

GN UP

Engiish (United States) v Privacy Terms

2. Complete the form to begin the self-enrollment process.
First name

Last name

Date of Birth

Email Address

Identity verification — click the I’m not a robot box
Click Next
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Self-enrollment is available for Good Shepherd Rehabilitaticn / Good Shepherd Penn Partners patients whe are age
18 or older who don't currently have access to MyRehabHealth, the online portal where you can view your medical
information and connect with your health care team

Complete the form below to start the self-enroliment process.

If you manage the health of a patient, talk to the patient's health care provider during the next visit to receive a
personal invitation to MyRehabHealth. Self-enrollment is not currently available to caregivers or guardians.

* Indicates a required field

* First name E
* Lastname IE

* Date of birth
Month Day Year

Select v

Enter the year as 4 digits.

* How would you like to verify your account?

Email address E

* Identity verification

Email address Personal identifier(s)

I'm not a robot e
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Good Shepherd Rehabilitation / Good Shepherd Penn Partners


https://goodshepherdrehab.iqhealth.com/self-enroll/?authenticationRequestId=d33de4ac-ca75-4c9d-9a0d-3f7c1194aecc
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3. Once you click next, you will receive a message that states an email with a six-digit verification code is being sent
to the Email Address provided.

4. Navigate to your email and look for the email “Verification for your online health account” from
MyRehabHealth. Make note of the verification code provided and navigate back to the MyRehabHealth screen.

M MyRehabHealth <noreply@ighealth.com>
Verification for your online health account
To O MyRehabHealth@AllFreeMail.net

Hello INPATIENT MALE,

The verification code to verify your online health account is:{ 270989

Stay connected with your health-care team and access your personal medical information any time with MyRehabHealth.

Sign into https://goodshepherdrehab.ighealth.com/ to stay up to date.

If you need assistance getting connected, call our help desk at 610-778-9288.
Sincerely,

Good Shepherd Rehabilitation / Good Shepherd Penn Partners

5. Back on the MyRehabHealth screen, enter the six-digit verification code and click continue.

We are sending you a six-digit verification code using the verification method you selected on the previous page. Enter the
verification code below.

If you do not receive your verification code, contact your health care organization or try again.
* All fields are required.

* Verification code
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6. Next, confirm that you are the patient and that you agree to the Terms of Use and Privacy Policy. Check both
boxes and click Next.

Congratulations, your patient information has been verified. The last step to connect with MyRehabHealth is to create your
online account. To proceed, confirm that you are the patient and that you agree to the Terms of Use and Privacy Policy.

* All fields are required

* |dentity verification
E]| confirm that | am INPATIENT MALE ZZTEST.

* Terms of use
DI agree to the Good Shepherd Rehabilitation / Good Shepherd Penn Partners Terms of Use and Privacy Policy.

[ Next |

Good Shepherd Rehabilitation / Good Shepherd Penn Partners
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7. To Create Your Account, enter the following information:
a. First Name
Last Name
Gender
Date of Birth
Email Address (Note: must match the Email Address that was provided during Registration)
Create a Password
Check the box to accept the Terms and Privacy Policy
Click Submit
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MyRehabHealth

HAVE AN ACCOUNT?

Sign in with your existing sccount

CREATEACCOUNT

Complets the short registration procsss to gt SCO2ES 10 your
health infarmation.

* First Mame

a
| L
* Last Name IZ‘

Mobile Number

Enter a valid 10-digit mobdle number in the format J0C-XE-

* Gender |Z|
Famale -
* Date of Birth I_—(LI
MM/DDAYYYY

* Email Address
MyRehabHealth@AllFraeMail net IZ‘

* Password

f

Show password
* Confirm Password

Show password

g > accept the Terms and Privacy Folicy

protected by reCAPTCHA Yy
Privacy - Terms
CANCEL h

English (Unted States) « Privacy Terms

Good Shepherd Rehabilitation / Good Shepherd Penn Partners
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8. Once you click submit, you will be brought back to the MyRehabHealth login screen. Enter the Email Address &
password you just created. Click Sign In.

MyRehabHealth

SIGN IN TO GOOD SHEPHERD REHAB /
GOOD SHEPHERD PENN PARTNERS

* Email Address

* Password

Show password

SIGN IN

Forgot password?

Don't have an account?

SIGN UP

English (United States] w

9. You will now have access to the Patient Portal.

Privacy Terms

Good Shepherd Rehabilitation / Good Shepherd Penn Partners



